JOB DESCRIPTION

	Job Title
	Technology Analyst

	Reporting to
	Product Manager – Technology Services

	Salary
	To £45,000

	Location
	London, UK


THE BUSINESS:
MI is a global mortgage insurance company providing mortgage lender with protection against borrower default in many markets today including significant positions in the US, Canadian, Australian and European markets. The business has been operating in Europe since entering the UK in 1995 and since 2001 has expanded operations across Europe. 

THE ROLE:

The Technology Analyst will be part of the European Product Development team, currently consisting of 12 professionals.  This new position has responsibilities focused primarily within the Technology group, delivering research and development capabilities around technology products to deliver growth and productivity to our customers mortgage processes.

The Analyst will report directly to the Technology Product Manager.  The role will involve working closely with representatives across all functions of the business, across all countries within the European operations as well as with external customers.

.

This is a great opportunity for someone who will enjoy researching IT opportunities in the Mortgage Industry. 

RESPONSIBLITIES:

· Lead in the identification and quantification of new technology products that will enable growth, productivity and control for our customers and internally 
· Participate in the appraisal of new product ideas

· Capture ‘Voice of The Customer’ (VOC) to understand customers’ issues and requirements to appropriately assess potential demand for technology solutions

· Provide support for Customer initiatives with respect to technology service solutions
· Co-ordinate the process of gathering customer requirements for the development of new products

· Assist in the production of cost/benefit analysis for new products from both the customers’ and the companies perspectives

· Co-ordinate the cross functional teams in IT, Risk & in-country Sales for the delivery of technology solutions 

· Assist with post-implementation reviews with customers 

· Liaise with third party service providers to identify potential business partnerships

· Conduct competitor analysis

· Create presentations for use with external and internal clients

QUALIFICATIONS and SKILLS
Mandatory

· Bachelors degree with a minimum of 3 years work experience in financial services 

· Sound understanding of IT capability across multiple product ranges

· Team player with excellent communication skills

· Presentation and facilitation expertise

· Quick learner, flexible and adaptable to change
· Objective analyser… to understand a problem and design creative solutions to resolve them… understand the detail and appreciate the overview

· Proven ability to work under pressure and to tight deadlines

· Solid use of MS Office applications (PowerPoint, Excel, Word)

· Strong organizational skills

Desired

· Prior experience in Insurance Industry or Mortgage Lending

· Consultancy or product development background preferred

· Languages – fluency in one or more of the following languages: 
Spanish, Italian, French, German and Portuguese 

